***Important Message for patients regarding our Online Prescription and Triage booking service***
SOUTH EAST FAMILY PRACTICE
Our practice will be changing to a New Clinical IT System between 18th June – 23rd June; this change is part of a NI wide project that has been happening across NI over the past year. Please be aware there will be some temporary unavoidable disruption to our services while these changes are made.
As part of this change:
· Our current online prescription ordering service will stop on 15th June at 6pm.
· Our current online Triage booking system will stop on 18th June .
· We will have limited or no access to our Clinical System from 19th June – 23rd June . During this time we will be unable to process any Repeat prescriptions or offer routine, non-urgent appointments.  We will only be able to offer urgent or emergency appointments.
· When we are live with our new system you will need to register for a NEW ONLINE ACCOUNT this service is called Patient Access.  You DO NOT need to contact us; we will contact you by email and send you:
1. Information on how to register for your new online account which will allow you to order your prescription again and use our online Triage booking system
2. New login details. 
3. Please regularly check your email and junk/spam folder.

· Our New online service is unlikely to be fully available immediately from Go-live date on 23rd June. It may take time register all patients on the new system. We appreciate your patience. 
We are therefore asking all patients who receive repeat medication to:
Please order your medication early:-If your medication is due between 17th June and 10th July – please submit your repeat prescription request before 13 June 2026. 
Community Pharmacy Emergency supply service may be able to issue an emergency supply in exceptional circumstances.  Please be advised there are certain criteria that must be met to be eligible to use this service.  So please ensure you have enough medication to last over the switchover period. 
[bookmark: _GoBack]Ordering After 18th June 2026 - Temporary Prescription ordering methods until you have your new account up and running: Repeat prescriptions can instead be requested by:
· Via Our Website southeastfamilypractice.co.uk/prescriptions1.aspx 
· Written request at reception
This will be much more time consuming for the Practice so please order early if possible as per the above.
Appointments after 23rd June 
In the period immediately following our go-live date, we will be undergoing further training and familiarisation, appointments will be available. However, initially these will be primarily urgent/emergency only appointments. “Routine Appointments” will be phased back in, as we get up to speed with our new system.
We thank you for your patience and co-operation as we work through this process.
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